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ACCORD International
Summer Schools’ two
fantastic centres in
South East England.
There’s one to suit you!
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e are delighted to welcome
you to ACCORD International

Summer Schools and we hope
you thoroughly enjoy your time with us.
This summer you're going to speak lots of
English, make new friends, go on exciting
excursions and take part in lots of fun
activities!

ACCORD ISS welcome students from all
over the world so this summer you're going
to experience new cultures and make
friends with people from

different countries.

You will have English lessons 5 days a week
and we are sure you will dedicate yourself
in class. We mix nationalities in bedrooms,
classrooms and activities so there’s no
excuse for you not to practise your English!

There are lots of activities and sports to take
part in during the afternoons so why not try
something new like tennis?

At Bethany Centre, you can even join one of
our academies: football or
performing arts!

In the evening you'll be singing at karaoke,
dancing at discos, showing off your skills in
talent shows and using your brain power in
quizzes.

There are usually 3 full-days and 2 half-day
excursions over a 2 week stay to exciting
cities such as London and Brighton or to the
seaside and town centre.

We hope you have a great time at
ACCORDISS and we can’t wait to meet you
this summer!
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Which travel documents do I need?
You will need a valid passport issued
by your country or a national identity
card (for EU countries) to enter the UK.
Some nationalities also require visas.
Please check travel regulations before
you make your travel
arrangements. On
arrival, you will give
your passport, flight/
train tickets, pocket
money and foreign
currency to the Course
Director to be locked
in the safe.

Do I need medical or travel insurance?
All students attending ACCORD
International Summer Schools must
have comprehensive travel insurance.
ACCORD ISS provides all students with
travel insurance and it is included in
the price of the programme.

Where can I keep my medication?
You must give the Course Director any
medication for your own safety and
that of the students. All medication is
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kept in the Course Director’s office for
safe keeping and students have access
to their medication when required.
Please remember to send us the
completed medical/dietary information
form prior to your arrival at ACCORD
ISS.

How much pocket money do I need?
You only need money if you want to
buy some souvenirs, postcards and
when you go shopping. You must give
the Course Director your pocket money
for safe keeping. There is a specific time
when you can take your pocket money.
If you bring foreign currency
(e.g. Euros) we can exchange
it for pounds for you.

I’'ve booked a transfer
service. What do I do .
when I arrive?

If you have booked a transfer service,
please ensure that you have completed

the Airport/Station Transfer form and
returned it to us. ACCORD ISS staff

will be waiting for you at arrivals. You

will recognise them as they will be

wearing a blue t-shirt with the ACCORD

ISS orange logo and holding up a sign
saying “ACCORD International Summer
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Last but not least...

Who will be sharing my bedroom?
We try to ensure that you share a room
with students of a similar age from
different countries to encourage you to
practise your English. We are sure your
roommates will become great friends.

My parents are bringing me to
ACCORD ISS. How can we get
directions and an idea of cost?

Ask your parents to email info@accord-
iss.com or telephone us for the fastest
route and approximate cost. They can
also find general maps on the website
and in our brochures.

ACCORD INTERNATIONAL SUMMER SCHOOLS

Can my relatives visit me at ACCORD
ISS and take me out?

Relatives are welcome to visit and take
students out. Parents must arrange

all visits in advance with the Course
Director or the ACCORD ISS Director.

What is the weather like?

The weather in England changes all the
time but summer is usually warm (20-
24°C). But it is England and it can rain
and be windy, so please bring jumpers
and a raincoat.

What if I don’t like the food?

The food will be different to what

you eat at home but we serve a wide
variety of dishes and you’re sure to find
something you like on the menu.

Schools”. When you leave ACCORD
ISS, staff will accompany you to the
airport/train station, help you check in
and stay with you until you go through
security.

I’'ve booked a transfer service

but I can’t find ACCORD ISS staff.
What do I do?

Don'’t panic, there is probably a simple
explanation. Go to the Information
Desk and ask for help. If you have
been sent the telephone number for
the person meeting you, please call
this number. Alternatively, please call
ACCORD ISS on 00 44 (0)1323 430531
or our 24 hour emergency number:

00 44 (0) 7800 793157. You will also be
given your Course Director’s telephone
number closer to the date of your
arrival.

I would like to practise my faith whilst
in the UK. Who should I talk to?

If you would like to attend a church
service or pray at school, please talk to
the person in charge of your boarding
house or another staff member who
you feel comfortable to talk to.

What happens if I feel ill or

get an injury?

If you hurt yourself whilst playing sport
for example, please inform a member
of staff who will take you to the First
Aiders or hospital depending on the
injury. If you have a sore throat or a
cold for example, please see the person
in charge of your boarding house or
another member of staff who will give
you non-prescription medicine. If you
need to see a doctor, we will make an
appointment for you and accompany
you to the doctor. If you feel seriously
ill, we will take you to hospital and
stay with you.

What should I bring?

Bring your normal clothes (jeans,
t-shirts, skirts etc.) and a wash kit
(shampoo, shower gel, soap etc.).
English weather changes all the time
so please bring jumpers and a raincoat.
For activities, bring a swimming
costume and old clothes that you don’t
mind getting dirty at paintballing,

for example. You might want to bring
something special to wear for the disco
too. Bring towels and an international
travel adaptor. Please do not bring

any valuables. ACCORD ISS accepts no
responsibility for loss or damage to
personal items.

Please ask an adult to sew (or print) a
label with your name on it into your
clothes. ACCORD ISS provides a laundry
service at least once a week but accepts
no responsibility for lost clothing.

=
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I’ve booked an optional sport or D
activity. Do I need to bring O
anything for this?

If you have booked one of our fantastic N Ot O

optional sports or activities, please read
the following information:

ACCORD INTERNATIONAL SUMMER SCHOOLS
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Horse riding: Wear closed toe shoes
or boots and jeans or trousers.
Riding hats provided.

Golf: Wear golf shoes or trainers. You
can bring your own golf clubs if you
want but all equipment is provided.
Tennis: Wear tennis shoes or
trainers. You can bring your own

tennis racket or we can lend you one.

Mountain biking: Wear trainers,
jeans or trousers. Helmets and
equipment provided.
Sailing/Canoeing/Windsurfing: All
equipment provided.

Football: Wear football boots, shorts,
t-shirt, protective equipment and
rain jacket.

Gymnastics/Dance: Wear shorts,
t-shirt/vest and trainers.
Photography: Bring your own
camera.

3¢ Damage school property
¢ Steal
3¢ Bring knives or toy guns
3¢ Swear or use bad language with students or staff
3¢ Use mobile phones/MP3 players in
lessons, activities, meetings or dining room
3¢ Use the swimming pool unless a lifeguard is present
3¢ Use fire exits unless told to do so in an emergency
¢ Leave the centre unless accompanied by staff
3¢ Use alcohol or drugs or bring them to school
3¢ Touch fire extinguishers
3¢ Bully or fight other students
3¢ Drop litter
3¢ Chew gum
3¢ Go in the girls’ accommodation if you're a boy
3¢ Go in the boys’ accommodation if you're a girl

will be told that if there is one
more incident or suggestion
that you are still bullying, you
will be expelled immediately. If
you are being bullied or treated
badly by other students, please
speak to the person in charge of
your boarding house, a member
of staff you feel comfortable
with or the Course Director
immediately. We will resolve the
situation for you.

Problems and complaints
Please talk to the Director of
Studies if you are unhappy with
your lessons.

Please talk to the person in
charge of your boarding house
if you want to change your
room. Please talk to the Social
Organiser if you want to change
an activity. You can also talk

to a member of staff who you
feel comfortable with about any
problems or complaints you
may have.

v Be punctual for meetings, lessons and activities
v Speak English

/ Tell staff about any problems

V Respect the school, staff and students

+/ Join in and get involved in school life

V Be polite

«/ Be quiet at bed time

Please talk to the Course
Director or the ACCORD ISS
Director if your problem is not
resolved quickly.

Safety and welfare

Your safety is our number one
priority. While you’re at ACCORD
ISS, you are our responsibility
and we need to know where
you are at all times so we take
registers several times a day
e.g.in class, activities, boarding
house. During the day we have
1 member of staff for every 10
students and during the night
we have 1 member of staff for
every 15 to ensure there is
plenty of staff to look after you.

Absence

You must attend all English
lessons, activities and
excursions unless you have a
valid reason e.g. you are ill. Day
students must telephone the
school before 9am if they are
unable to attend school.
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All schools have school rules

to ensure all students are safe
and happy in a harmonious
international community. If
you do not follow our rules, we
reserve the right for our staff to
discipline you according to the
seriousness of your actions. The
punishment reflects the offence
e.g. if you are late for class you
might help staff during free
time, if you are rude we might
inform your parents and if you
bully other students you might
be expelled from ACCORD ISS.
If you continually misbehave
and disobey school rules, we
reserve the right to ask you to
leave ACCORD ISS. In the event
of this happening, you would
have to return home and no
fees are refunded. This is a rare
occurrence but will take place
if students do not respect the
school rules.

If we suspect you have been
involved in an act of theft or
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other illegal activity, we reserve
the right to search your bag or
bedroom in your presence. If
necessary, the police may carry
out a body search.

Bullying

We do not tolerate any form
of bullying, harassment,
violence or verbal abuse based
on cultural differences. If you
are suspected of bullying or
harassing students you can
expect the following:

A senior member of staff will
warn you to stop bullying at
once and that any further
bullying will be severely dealt
with. The victim of your bullying
will be informed that you have
been spoken to and staff will
encourage both of you to try to
reconcile your differences.

Should you continue to bully,
the Course Director will give
you another warning and your
parents will be informed. You

1315-1345

1345-14.00

14.00-16.30

16.30-18.00

18.00-1845

700-7.30
745-845
8.45-8.55
9.00-10.30
10.30-11.00
11.00-11.45
1145-12.30

12.30-13.15

18.45-19.00
19.00-19.15
1915-21.15
21.15-2145
22.00-22.30

22.30
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The Course Director holds this meeting
for all students when they first arrive.
You will be introduced to important

members of staff e.g. the Social
go on a tour of the school and find out

about what happens at ACCORD ISS

and what is expected.
You will take a written and oral English

test upon arrival to help teachers to
place you in the right class for your
students of a similar age and different

nationalities. Lessons cover reading,

and Social Organiser will tell you about
level. We try to mix classes so there are

what is happening on the day and

meetings are important and you must
excursions for the next day.

Organiser (who organises the Activity
Programme) and the person in charge
of your boarding house. You will also
you have to attend student meetings
at certain times of the day. These

be there on time. The Course Director

On the timetable, you will see that

STUDENT HANDBOOK
Welcome Meeting
Student Meetings
English Lessons

life
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